
To all our wonderful patients and clients: 

I wanted to speak to the coronavirus, COVID-19, to let you know how we will be working 

to protect you when you come to your appointment at Be Fit. I know this is a scary time, 

but I have been doing a lot of research on this virus. As a result, we have taken safety 

precautions recommended by public health experts.  

We want people to feel safe coming for their PT; so here's what we are doing:  

● We typically only see about 15-20 people a day, so our volume is low. We are 

spreading our visits out so that we have a minimal number of patients here at 

any given time and we are keeping people 6 feet away from each other to 

follow the "social distancing" recommendations. We also have private rooms for 

patients that prefer to be in a room.  

● We are washing our hands frequently and between patients, as we always do 

and not touching our faces.  

● We clean areas after each patient and have been deep cleaning and sanitizing 

constantly! 

● We will keep disinfectant wipes and hand sanitizer at the front desk for anyone 

that wants to use them. Gloves are available if anyone would like to use them 

while using the exercise equipment.  

● We are always cleaning after every patient, but we are taking even more steps 

for disinfecting and cleaning all surfaces all day! We keep wiping down door 

handles, light switches and all other surfaces on a continual basis.   

Some good things about a small private practice:  

I know they are recommending that people stay out of areas that have 50 or more people 

gathering, but luckily we are not a social venue or a medical clinic. We are a PT and 

wellness facility and don't have that kind of volume, not even on a daily basis. We are not 

attached to a hospital or urgent care where they have sick people coming in for 

treatments not related to PT.  

Our staff have all had experience with having to disinfect during a sickness or outbreak, 

and we know we must be extra vigilant. I have been in PT for 28 years and worked in a 

hospital for 14 of those years. Jennifer worked in a hospital for 18 years and Helen for 20 

years and Josephine in a skilled nursing facility for 4 years. So we are very familiar with 

following universal precautions and what to do when there is an outbreak like this.  

The reason for the 'social distance' and trying to keep people out of large public areas is 

to help decrease the spike in cases and create a smaller bell curve of the virus so that we 



don't inundate the hospitals and medical resources. We are seeing recoveries, but those 

numbers will show up slowly since it takes a couple of weeks to recover.  

Symptoms of COVID 19:  

Fever, cough, shortness of breath or difficulty breathing or similar respiratory issues. It is 

a lower respiratory viral infection and a part of the larger family of viruses such as 

MERS-CoV and SARS-CoV. The CDC and the World Health Organization have a lot of good 

info and I have been using the Johns Hopkins interactive map as well as sites that track 

the numbers of cases and recoveries.  

It is important to remember that about 90% of cases are mild, but that doesn't mean we 

don't need to be vigilant. 

People most at risk are those with heart disease, lung disease, possibly diabetes and 

those who are immunocompromised.   

Having said that, if you are sick, please don't come in. Just call and we will get you 

rescheduled! 

If you or someone you know needs help or food, please let me know. I can help or help 

find resources. I've got a pretty good network of people that I can reach out to. 

We will be working to protect you and keep you healthy. We will get through this 

together! If you have any questions, please call our office anytime. Thank you all so much 

for your support and confidence in us. We seek to be a resource in our community and 

help those who need us.  

  

Mary Lou 

P.S. 

Here are some links that I have found helpful: 

Illinois Department of Public Health 

http://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/cor

onavirus 

Johns Hopkins University Coronavirus Map 

https://befitphysicaltherapypilatesltd.cmail19.com/t/d-l-mjluldy-ptykruhhd-r/
https://befitphysicaltherapypilatesltd.cmail19.com/t/d-l-mjluldy-ptykruhhd-r/


https://coronavirus.jhu.edu/map.html 

World Health Organization video, "How To Handwash": 

https://www.youtube.com/watch?v=3PmVJQUCm4E 

I would add to this handwashing technique: I would use that same paper towel to open 

the bathroom door and turn off the light, and then throw it in the garbage as before 

walking out the door.  

 

https://befitphysicaltherapypilatesltd.cmail19.com/t/d-l-mjluldy-ptykruhhd-y/
https://befitphysicaltherapypilatesltd.cmail19.com/t/d-l-mjluldy-ptykruhhd-j/

