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Return Service Requested Those Lucky Dogs: New Patients Benefi t 
from Therapist’s Wealth of Knowledge
We were sorry to see Susan, our former physical therapist, leave 
Be Fit in January, but it’s good to hear that she’s applying her 
considerable talents to caring for dogs. Some vet clinics use lasers 
for pain management post-surgery. Others are led by veterinarians 
skilled in therapeutic modalities such as acupuncture, while yet 
others have veterinary technicians certifi ed in canine therapy. 
Susan will bring 35 years of expertise and a love orthopedic care 
to Integrative Pet Care in Hanover Park. That’s why her boss hired 
her even before she fi nished her 40-hour internship. Susan is now a 
certifi ed canine rehabilitation therapist (CCRT).

Susan is fast becoming acquainted with the peculiarities of 
providing physical therapy in the veterinary setting. The peculiarities 
range from getting wet to being “kissed” by the patients, to being 
nearly bitten by them. Yet the upside makes it all worthwhile. 
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Everybody Deserves a Massage (And a Free Exam)
Day of Free Exams, Thurs. July 13, 2017

Just in time for National Everybody 
Deserves a Massage Week (July 16-
22): Get your discount for a 30-minute 
massage when you sign up from a 
free exam. Because nothing makes a 
deep-tissue massage feel better than a 
therapy treatment that fi xed your other 
musculoskeletal issues. (Hip pain anyone?)

Call (630) 964-4008 to schedule your 
appointment.

Just so you know, this event will also be 
part of a special celebration! Watch your 
mailbox for more information.

About the Exam: A 30-minute, one-on-
one consultation with a physical therapist 
who will assess your pain, movement, 
and strength capacity. The therapist will 
recommend a plan of care if physical 
therapy is suitable.

If you are having pain or problems with 
day-to-day activities that involve walking, 
standing, sitting for long periods, going 
up or down stairs, getting in or out of the 
car, sleeping, or driving, then you should 
schedule your exam now. If you are healthy 
and active but are experiencing tightness 
or strain that’s keeping you stuck, schedule 
your exam now.

Whom are the free exams for?

Current and former patients—and 
their friends and loved ones—who 
are experiencing pain of the: Low 
Back, Hip, Knee, Neck, Shoulder, 
Foot/Ankle Arthritis, Elbow, Sciatic 
Nerve, Hand/Wrist.

How to claim your massage gift:

Be one of the fi rst nine people to 
register, get 15% off a 30-minute 
massage. Be the 10th and get a 
free massage.

“It is amazing the things they do [here],” Susan 
says. “Granted, none of it is inexpensive, but 
these owners are dedicated to their dogs 
and having them maintain a good quality of 
life.” Susan has brought her own dogs in for a 
nutritional evaluation and supplements.

The similarities between physical therapy and 
canine physical therapy exist in the PT principles 
themselves: Susan provides physical therapy palpation, joint and 
range-of-motion assessments, and mechanical modalities such as 
laser stimulation. Another similarity is in gaining trust from humans. 
“You have to get the owner to understand that you know what 
you’re doing” she says. She provides the dog owner a printout 
of exercises to do at home. Plus, she provides some training on 
exercises during the appointment. Continued on next page
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But the similarities end there. After all, a dog’s vocabulary is limited 
165 simple words. A patient almost bit Susan on her fi rst day 
because she had not yet learned its non-verbal communication 
(e.g., ears, the “whites” of eyes) or perfected holding a dog. “The 
vet said, ‘If I give you the look, you better watch out.’” Also, Susan 
gets wet on the underwater treadmill. Employing it is not as simple 
as turning it on. Training dogs for proper movement involves her 
bending over inside a glass rectangular box (“I do a lot of bending 

over”) to prevent dogs from knuckling, which is bearing weight on 
the top part of the foot instead of the pad of the paw.

Nevertheless, Susan says that her work is gratifying, and 
sometimes getting wet is welcomed. “I come home covered in dog 
hair and slobber everyday,” she says. “But yesterday we fi tted a 
dog [for a prosthesis] that came out of surgery and was not able to 
use her back legs. We put her in the cart and—Oh my gosh! You 
have never seen a happier dog. It was so heartwarming.”

LAKE GENEVA 
DRAWING WINNER
Kudos to Terry (pictured with his 

wife, Jocelyn). He won the $250 

gift certi� cate to The Geneva Inn 

in Lake Geneva, WI, for the � rst 

Referral Appreciation Program 

(RAP) quarterly draw. Thanks to 

every one who referred friends, 

loved ones, and themselves. 

We’re grateful for your vote of 

con� dence.

Planks: Painful or 
Pain Preventing?
Undoubtedly, planks can be a 

punishing exercise for core muscles. 

However, a strong core helps with 

injury prevention and joint stabilization. 

Here’s how to do a plank.

1. Get into push-up position

2. Balance on toes and elbows, with 

elbows shoulder width apart

3. Hold for 10-20 seconds. Don’t 

forget to breathe!

4. Repeat to complete 10 or more reps

JUNE 2017 MONTHLY WORKSHOPS
Saturday, June 3, 9 am - 10 am: BALANCE, DIZZINESS AND FALLS PREVENTION WORKSHOP (Free)

Saturday, June 3,  10 am - 11 am: BACK PAIN AND SCIATICA WORKSHOP (Free)
Saturday, June 24,  10 am - 11:30 am: INTRODUCTION TO THE MELT METHOD WORKSHOP ($30)

My PT Story: Herbert
When I arrived at Be Fit, I had 
pain in my knee and lower back, 
and I was always bent over in 
my posture. My physical therapy 
sessions were designed to 
eradicate my pain and improve 
my posture. I am now pain free in 
my knee and have less problems 
in my lower back. My posture is 
not perfect, but it is improving 
and getting better. I wish to thank 
the staff for their continuous 
encouragement. They made the 
difference.

My PT Story: Lizzie

Before I started at Be Fit, 

everyday activities like 

running often hurt my joints. 

I could even just be sitting, 

and my knees would start 

hurting. Now, my joints hurt 

much less frequently, and I 

can perform activities with 

much less pain. The therapy 

and therapists have helped 

my pain a lot. 

Venice isn’t BURN-ing
Our pal Joey, a longtime Pilates instructor at Be Fit, vacationed in Florence and Venice, 
Italy, at the end of March. Here are some pictures she took. Offi cials say that Venice has 
been sinking (global warming notwithstanding), but isn’t that the point of Venice? Just look 
at that beautiful waterway.

TINA won the March 
T-Shirt Drawing. Finally.

(This is what you get when there is space to � ll and 
Tina designs your newsletter.)


